
 
 

Vacancy Summary  

 

Job Title: Duty Manager – Front of House 

Salary: £24,000 to £26,400 per annum depending on 

experience 

Location: Winchester Discovery Centre 

Hours: 37 hours per week, including weekend and evenings. 

Type of Contract: Permanent 

 

Are you looking to develop a career in the cultural sector? 

As Duty Manager- Front of House, you will be part of our exciting growth trajectory in Winchester 

city centre. Our exciting new venue is home to two art galleries, a large performance hall hosting 

live performances, a varied programme of community engagement projects, a new state of the art 

digital lab and a Café.  

You will manage the day-to-day operation across front of house and facilities. This includes staffing, 

facilities, on-site contractors, customer experience, sales, administration, reporting and planning. 

You’ll ensure the highest front of house standards, consistently providing excellent customer service 

and ensuring our venue is a safe and inclusive space for our visitors. 

We are building a new team, and this is a unique opportunity to be part of something from the 

start.  

 
A bit about you 

You’ll have experience of operational management and resource in a public facing venue and be 

skilled at balancing priorities. Customer service will be second nature and you’ll have experience of 

managing and developing a high performing customer facing team. You’ll be able to engage, motivate 

and develop the team to deliver high performance and fulfil their potential. As no two days are the 

same, you’ll thrive on variety and be able to think on your feet to solve problems. You’ll have good 

commercial and financial acumen and be comfortable with systems and technology.  

What it’s like to work for us 

At Hampshire Cultural Trust we have a vision to create inspirational culture experiences that enrich 

and transform lives. We manage and support 23 attractions across Hampshire and deliver county-

wide outreach programmes that bring great culture to local communities. We also deliver a diverse 

range of wider social impact initiatives targeted at those who are most vulnerable or disadvantaged 

and who would not usually have access to arts and culture. 

 



 
 

We are committed to promoting equality and diversity and a culture that actively values difference. 

We recognise people from different backgrounds and experiences bring valuable insights to the 

workplace and enhance the way we perform and work. Our levels of employee engagement are high 

and our organisational culture positive.  

We will be interviewing suitable candidates from w/c 6 December 2021, so would recommend to 

apply asap as a successful candidate may be appointed before the closing date.  

The benefits of working for us 

• 25 days annual leave (pro-rated for part time working) 

• Pension 

• Life Assurance 

• Cycle to Work Scheme 

• Health Cash Plan 

• Employee Support Programme 

• Opportunities to learn, develop and progress 

• Team Card - Free access in our fee-paying venues and discounts across café and retail. 

 

To apply please forward a copy of your CV together with a cover letter explaining why you would 

excel in this role to recruitment@hampshireculturaltrust.org.uk.   Please note applications without a 

cover letter may not be considered. 

 

Closing date for applications:  17 December 2021 

Interview date:     W/c 6 December 2021 onwards 

 

To find out more about us visit our website www.hampshireculture.org.uk  
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